
 
 
 
 

Dear Guest, dear friends 
 

We are pleased that you have chosen our house for your stay and welcome you. 

 

Whether winter fun, summer freshness or autumn pleasures - our comfortable 

apartments offer an attractive ambience for your holiday in Ischgl in every 

season. 

 

The "Davo Lais" is built in traditional style. It impresses with its rich wood 

content in the indoor and outdoor area and the down to detail comfortably 

furnished rooms invite you to feel at home. 

 

The name "Davo Lais" is Romansh and means "behind the lakes". 

In front of this mountain, on the side of Val Laver 

there are three charming mountain lakes. 

North of the upper lake is the Fuorcla Davo Dieu  

(2807 m), an easy transition from the Fimba 

(Val Fenga) on the Fuorcla Spadla to Sent in the 

Engadin. 

 

A fleeting smile, a touch of romance and the warmth of authentic Tyrolean 

hospitality - these are incomparable "Davo Lais" holidays. 

Whether with friends or the whole family – in our hotel everyone finds the right 

thing. In our hotel you will feel comfortable - this is shown by the high number of 

regular guests, which we welcome every year. 

 

In order to make your stay in the "Davo Lais" as pleasant as possible, we ask you 

to pass on the following house rules to all fellow travelers. 

 

 

We wish you wonderful days in 

Family Walser 



YOUR HEALTH IS IMPORTANT TO US! 
 

We are all going through very difficult times right now. You can 

be sure that we will do everything possible on our part so that 

you can enjoy a relaxing and wonderful holiday with us  

at Davo Lais in Ischgl. 

 

We adhere to the highest standards of health and hygiene so that not only 

comfort and relaxation are provided, but also the safety of each individual. 

 

We work with dedication for your safety and health, because for us this is above 

all things. In your and our interests, we ask that you adhere to the requirements 

in our house, in the village and in the Silvretta Arena Ischgl / Samnaun and also 

appeal to you to take responsibility. Let’s not give Covid-19 a chance. 

 

We think positively and look ahead to a wonderful winter – together with you – 

our dear guests and friends. 

 

Kind regards 

Family Walser 

 

 

In-house measures 

▪ Disinfectant dispensers can be found in the entrance lobby and in the ski 

room. 

▪ All apartments are carefully cleaned. The company Hollu systemhygiene 

supports us in an advisory capacity and with the most modern cleaning 

and disinfection systems. We take care of our guests and employees. 

▪ We are specifically intensifying a large number of cleaning activities. This 

applies for example to the cleaning or disinfection of contact surfaces at 

the reception, the lift and the stair handrails, door / window handles, light 

switches, TV remote controls and the sanitary facilities. 

▪ We and our employees are trained in the hygiene measures owed to the 

special circumstances and implement them. 

▪ All laundry is washed down to the pores. 

▪ As long as the Covid security measures are in effect, access to the 

apartments in Davo Lais is possible for house guests and in special cases 

for registered visitors. 



General 

▪ Follow the distance rules and wash or disinfect your hands several times a 

day. 

▪ Please note the number of people in the hotel lift (family or people 

belonging to your travel group). 

▪ Use our hotel ski pass service.  

You can purchase the ski pass (key cards are disinfected) for the Silvretta 

Arena easily and conveniently at the Davo Lais reception – of course at the 

prices and conditions of the Silvrettaseilbahn AG. 

▪ We ask you to bring the mouth and nose protection (FFP2-mask) with you, 

as this is required for activities outside the home (especially when using the 

cable cars and lifts, ski buses, restaurants, taxi rides, doctor / pharmacy, 

grocery stores, …). 

▪ We ask our guests to wear mouth and nose protection RESPONSIBLY 

where the minimum distance of 1 meter to strangers who do not belong to 

your family / travel group cannot be maintained. 

▪ The measures apply as long as they are recommended / ordered by official 

bodies. If necessary, these are adjusted. 

 

 



Registration 
We have to announce all guests on the day of their arrival to give us your 

personal data for the guest card. The handed-out guest card is also needed for 

the purchase of the VIP ski pass for the Silvretta Arena Ischgl - Samnaun. 

 

 

Reception 
If you have any questions or concerns, feel free to contact us. 

If the reception is not occupied, you can reach us at the number 20 with the 

house phone. 

 

 

Key 
We usually provide a key for each apartment / room, at 

the departure these have to be returned at the 

reception. Additional keys can be borrowed from the 

reception, if available. 

We ask you to take the room key with you in the 

evening, as the entrance door will be closed at the latest from 21:00.  

If the key gets lost, the damage caused must be replaced by the person 

responsible. The price of the apartment key is € 50, - because this key is part of 

the central locking system. 

 

 

Bread service 
You have the opportunity to order every day fresh bread. 

 

For more information, please contact the reception. 

 



Room bill / means of payment 
We kindly ask you to pay the apartment bill the day before your departure.  

The payment of the apartment bill is only in cash (€) or from € 300, - with 

debit cards possible (                          ).  

Additional services (bread, etc ...) only for cash. 

 

 

Arrival / departure 
The apartments are available from 15:00 on your arrival. On the day of 

departure, we kindly ask you to vacate the apartment / room by 9:30 am at the 

latest. 

 

Ski-/ snowboard equipment 
Skis, ski boots or snowboards can be stored in the ski room in the 

designated areas. The shoe holder is heated. 

 

Please use the side entrance with your ski equipment for direct access into the 

ski room. 

 

It is not allowed to enter the lift, the staircase or the apartments 

with ski / snowboard boots!  

 

 

We ask for your understanding that your ski / snowboard equipment is not 

allowed in the apartments. 

 

 

Internet 
In your apartment you have the possibility to use 

our wireless LAN access with your  

notebook / tablet / smartphone. 

 
 

By entering the login password, you agree to the terms of use published by the 

access provider. 



 

Telephone 

 

Each apartment / room has a telephone. If you have any 

questions, please dial 20. 

 

For external local calls, select: 

0 (zero) and then the local telephone number of Ischgl for example the taxi 

central 5757 

 

 

Taxi 5757 

 

 

Silvretta cable car 606 

Piste and mountain rescue service 606 600 

Silvretta Sports (skidepot) 20125 

Ski school 5257 

Indoor swimming pool, tennis center 606 950 

 

Doctors: 

Ordination Dr. Andreas Walser 5200 

Sportchirurgie Dr. Christian Schenk  50027 

 

 

Police Ischgl 59133 7142 

 

 

 

 

 

 

 

Fire department  122 
Police    133 
Emergency   144 
Mountain emergency 140 



GENERAL HOME ORDER 

 

In one sentence, the most important thing is said:  

We ask all guests to behave in such a way that the other house guests, we and 

our neighbors are not disturbed. Here are some details: 

 

Night’s rest 22:00 – 7:00 

After 22:00 o'clock is asked for silence, so as not to disturb the 

other guests. Please behave quietly in the corridors and in the 

stairwell. Non-observance of the night's sleep can lead to house 

reference! We expect respectful interaction with other guests, 

residents and the landlord. 

 

Smoking   

Smoking in the apartment / room and in public areas is 

prohibited. 

Smoking in the outdoor area (balcony, terrace) is allowed, but 

please use the provided ashtrays. 

 

Illegal intoxicants & weapons 

The bringing of illegal intoxicants and weapons is strictly prohibited and leads to 

an immediate house transfer. In any case, the competent authorities will be 

notified immediately. 

 

Valuables  

The landlord assumes no liability for the loss of valuables (jewelery and cash). 

Also the safekeeping of the wardrobe, ski equipment, technical equipment 

brought along is the exclusive responsibility of the guest. 

 

The access of third parties or the transfer of rooms of the house to third parties 

by guests is only permitted with the express consent of the landlord. 

 

 

Electrical appliances  

The TV/radio must be used at room volume. In our house it is not allowed to 

use guided electrical appliances except hair driers, electric shavers, notebooks 

and mobile phones. This is especially for irons, immersion heaters, etc. 

 



in case of emergency 

The fire alarm is a loud beep. 

If this sounds it is no longer allowed to go to the apartment or 

to stay there. Only the stairs may be used, in no case the 

passenger lift. The emergency exit is located on the ground floor 

(ski cellar). The escape meeting            point is in front of the 

house. 

 

The unauthorized decommissioning / dismantling of a fire 

detector, including the covering of a smoke detector, leads to 

a fault forwarding to the fire department and the costs  

(at least € 600, -) for this is locally and in cash to replace. 

 

Stairs and corridors should always be kept free as escape routes. 

 

Damage, contamination  

In case of damage or contamination of building or inventory the guests have to 

pay immediately and in cash. Damage to the house or the equipment must be 

reported to the landlord immediately. Theft and intentional damage to property 

will be reported.  

Please do not throw bandages or tampons in the toilets. Hygiene toilets and pails 

are available in every WC. 

 

Termination by the landlord 

The landlord is entitled to terminate the accommodation contract (even after 

receipt of the apartment) with immediate effect and to refer in the exercise of 

his house right the guest / group of guests of the house, if the guest / the group 

of guests harm the security or the reputation of the landlord, suspected of 

committing crimes or harassing other guests, residents, passers-by or 

neighbors, repeatedly disturbing or endangering. 

The landlord reserves the right to enter in urgent cases, the apartments / rooms 

without prior notice. 



Depot for ski / snowboard equipment at the cable car 
 

You have the opportunity to use the ski / boot depot at SilvrettaSports  

(directly at the valley station of the Silvretta cable car A1.). 

 

 

 

 

  

     

  

 

Opening hours 

 8:00 – 18:30 

 

 

 
 

You can also store your ski / snowboard equipment in the ski depot at the 

mountain station of the Silvretta cable car A1 (Idalp). 

 



Rental ski equipment 
 

The nearest SilvrettaSports rental center is located directly at the valley station 

of the Silvretta cable car A1. 

 

 

 

 

         

    Opening hours 

    8:00 – 18:30 

 

 
 

Free deposit for all rental items of SilvrettaSports. 
Exchange and return option in all rental stations of SilvrettaSports 

(also in the ski area). 



Ski bus shuttle 
 

A free shuttle bus will take you several times a day to the cable cars (Silvretta- 

[A1], Pardatschgrat- [A2] or Fimbabahn [A3]). 

 

Daily departure times of the shuttle bus at the returning place  

“Weiler Paznaun”: 

 

8:20 

8:45 

9:10 

9:35 

10:00 

10:30 

10:55 

11:40 
 

 

 

 

 

 

 

 

 

 

 

 

 

 



VIP ski pass Silvretta Arena Ischgl - Samnaun 
 

You have the possibility to buy the VIP ski pass easier and 

more convenient at the reception. 

The prices are the same as you would pay at the ticket 

offices of the cable cars. 

 

Deposit KeyCard € 5, - 

Return option for undamaged KeyCards and refund of the 

deposit are possible at the cable car ticket offices, the 

vending machines at the Silvretta- and Pardatschgratbahn 

as well as at our house. 

 

 



Silvretta Arena Ischgl - Samnaun 
 

45 cable cars and lifts – so you can move along swiftly on the mountain, over 

239 kilometres of perfectly groomed slopes. 

 

Winter sports enthusiasts have the unique chance to cross the border on skis or 

snowboard: from Austria over to Switzerland. And you only need one ski pass for 

this, of course!  

Together with the Swiss town Samnaun, the Silvretta Arena is a winter paradise 

with guaranteed snow – the main part of the resort is located between 2.300 and 

2.872 metres above sea level. 

 

 



Toboggan evening 
 

The toboggan run from the Idalp to Ischgl is a very special attraction and an 

experience for young and old. With a length of about 7 kilometers and a height 

difference of 950 meters, the toboggan run is one of the longest and most 

popular toboggan runs in the Alps. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The toboggan evenings take place on Monday 

and Thursday if the weather is suitable. The 

toboggan run is illuminated. 

 

The ascent with the Silvretta cable car is 

possible on these two days from  

19. 00 - 20. 30 o'clock. 

 

The mountain restaurant Idalp offers live music 

for your entertainment.

 



Skyfly 
 

With the Ischgl Skyfly, daredevils glide on a wire rope, hanging 50 metres above 

the ground, downhill towards Ischgl. Speeds of up to 85 km/h are reached on 

the 2-kilometre-long route. 

 

Two parallel rope tracks lead from the middle station “Silvrettabahn A1” via two 

intermediate stations and three sections to the roof terrace of the valley station 

of the “3-S Pardatschgratbahn A3”. 

Thus, 2 people can "fly" side by side into the valley. 

Adrenalin and adventure experience are guaranteed. 

 

The ski equipment can be transported during the flight. 

 

 

 
 

Further information at www.skyfly-ischgl.at 



Operating instructions for electronic safe 
 

Please read these operating instructions carefully before operating the lock or 

setting a combination of numbers. We accept no liability for malfunctions due 

to faulty operation or use of force or improper handling or damage to 

property or pecuniary loss. 

 

Programming a code (Safe door must remain open for this) 
 

1. Open the safe and press the button on the inside of the door (at the 

hinges) 

 

2. Two beeps will sound and the yellow LED will light (PROCEED). You have 

20 seconds to start programming the number code.  

 

3. Enter the desired number combination (at least 3 digits, up to 8 digits) + 

confirm the entry with the "B" button.  

 

4. After confirming the number combination with the "B" button, the yellow 

LED (PROCEED) goes out, indicating that programming has been 

completed successfully. 

 

 

Operating the safe after successful code programming 
 

1. Close the safe door and turn the knob to the left – so, the safe is locked 

 

2. To open the safe:  

Enter the number combination and then confirm with the button "B" – the 

green LED (READY) lights up briefly and the safe can be opened after 

turning the rotary knob to the right 

 

 
Blocking time for incorrect entry 

If you make a mistake, the beep sound and the yellow LED lights up. Now you 

have two more attempts to enter the correct code. If you have entered a wrong 

code more than three times then the electronics blocks for 20 seconds. During 

this blocking period, the lock will not respond to any input. 



Waste separation 
 

For plastic and Tetra packaging, as well as for cans, glass and 

residual waste, appropriately labelled containers are available 

for disposal in your apartment and in the garage.  

 

 

We kindly ask you to separate the garbage properly, because the subsequent 

garbage separation is very labour-intensive and hygienically unpleasant. 

In the event of non-compliance, we will charge a contribution towards expenses 

for the expenses incurred. 

 

 

 

PLASTIC all plastic packaging, including Tetrapack 

CANS cans of aluminum and tin 

PAPER, 

CARTON 

all paper types like newspapers, magazines etc. 

cardboard 

GLASS please separate to colored and white glass 

ORGANIC 

WASTE 

food leftovers, etc.. 

RESIDUAL 

WASTE 

all other waste 

 



TV-programs 
 

1 Ischgl Panorama TV HD AUT 51 DMAX Austria GER 

2 TD TV Ischgl HD AUT 52 gotv GER 

3 Galtür Panorama TV AUT 53 bb-mv lokal GER 

4 ORF 1 HD AUT 54 CNN International GB 

5 ORF 2T HD AUT 55 CNBC GB 

6 ORF 3 AUT 56 BBC 1 GB 

7 ORF Sport+ HD AUT 57 BBC 2 GB 

8 Servus TV HD AUT 58 ITV GB 

9 SRF 1 HD CH 59 ITV 2 GB 

10 SRF 2 HD CH 60 ITV 4 GB 

11 Das Erste ARD HD GER 61 BBC World News GB 

12 ZDF HD GER 62 BVN NL 

13 ZDF Kultur HD GER 63 RTV Noord NL / DK 

14 ZDF Neo HD GER 64 Rai 1 IT 

15 3SAT HD GER 65 Rai News IT 

16 Bayern Süd HD GER 66 France 24 F 

17 ATV HD AUT 67 TV5 Monde Europe F 

18 ATV 2 AUT 68 Kanal 10 S 

19 Sat 1 Austria GER / AUT 69 God Channel GB 

20 Sat 1 Gold Austria GER / AUT 70 Vision Norge N 

21 Sixx Austria GER / AUT 71 Russia Today GB / RUS 

22 Pro 7 Austria GER / AUT 72 CNL RUS 

23 Pro 7 MAXX Austria GER / AUT 73 24-TV RUS 

24 RTL Austria GER / AUT 74 News One UA 

25 RTL 2 Austria GER / AUT 75 TVRus Europe RUS 

26 Super RTL Austria GER / AUT 76 Dobro TV UA 

27 RTL Nitro Austria GER / AUT 77 Tele 5 Poland PL 

28 Puls 4 Austria GER / AUT 78 TVR 3 RO 

29 Kabel 1 Austria GER / AUT 79 TRT Türk TR 

30 VOX Austria GER / AUT 80 CT24 CZ 

31 SWR BW HD GER 81 Noe CZ 

32 arte HD GER 82 RTS SRB 

33 MDR HD GER 83 Deluxe Music GER 

34 WDR GER 84 Channel 21 GER 

35 Eurosport Deutschland GER 85 Fashion TV GER 

36 Sport GER 86 pearl TV GER 

37 n-tv GER 87 HSE24 Extra GER 

38 N24 GER 88 1-2-3 TV GER 

39 ARD-alpha GER 89 Beauty TV GER 

40 Phoenix HD GER 90 N24 Austria GER 

41 Welt der Wunder GER 

42 hr-fernsehen GER 

43 Euro News GER 

44 ANIXE GER 

45 TELE 5 GER 

46 Comedy Central / VIVA GER 

47 NDR GER 

48 Disney Channel GER 

49 KiKa GER 

50 Nickelodeon Austria GER / AUT 



Radio-programs 
 

91 OE 1 AUT 140 N-JOY GER 

92 OE 2 Tirol AUT 141 NDR 1 Niedersachsen GER 

93 OE 2 Vorarlberg AUT 141 NDR 1 Niedersachsen GER 

94 OE 2 Wien AUT 142 NDR 1 Radio MV GER 

95 OE 2 Salzburg AUT 143 NDR 2 GER 

96 OE 2 Steiermark AUT 144 NDR 90,3 GER 

97 OE 2 Kärnten AUT 145 NDR Blue GER 

98 OE 2 Oberösterreich AUT 146 NDR Info GER 

99 OE 2 Niederösterreich AUT 147 NDR Info Spezial GER 

100 OE 2 Burgenland AUT 148 NDR Kultur GER 

101 Hitradio OE 3 AUT 149 NDR 1 Welle Nord GER 

102 Antenne Bayern GER 150 Nordwestradio GER 

103 Rock Antenne GER 151 Puls GER 

104 U1 Tirol AUT 152 Radio Beograd 1 SRB 

105 Bayern 1 GER 153 Radio Berlin GER 

106 Bayern 2 GER 154 SR 1 Europawelle GER 

107 Bayern 3 GER 155 SR 2 Kultur GER 

108 Bayern plus GER 156 SR 3 Saarlandwelle GER 

109 Bayern Heimat GER 157 Radio Eins GER 

110 B5 aktuell GER 158 sunshine live GER 

111 Bayern Klassik GER 159 SWR 1 BW GER 

112 1Live GER 160 SWR 2 GER 

113 1Live diGGi GER 161 SWR 3 GER 

114 Antenne Brandenburg GER 162 SWR 4 BW GER 

115 Bremen 1 GER 163 WDR 2 GER 

116 Bremen 4 GER 164 WDR 3 GER 

117 ERF Plus GER 165 WDR 4 GER 

118 ERF Pop GER 166 WDR 5 GER 

119 B5 plus GER 167 WDR Event GER 

120 DASDING GER 168 YOU FM GER 

121 FM4 GB / Rom. 169 Radio Maria GER 

122 Fritz GER 170 SWR 1 RP GER 

123 hr-Info GER 171 SWR 4 RP GER 

124 hr 1 GER 172 SWR Info GER 

125 hr 2 GER 173 WDR Funkhaus Europa GER 

126 hr 3 GER 

127 hr 4 GER 

128 Inforadio GER 

129 Kulturradio GER 

130 Kiraka GER 

131 Life Channel CH 

132 MDR Fiagaro GER 

133 MDR Info GER 

134 MDR Jump GER 

135 MDR Klassik GER 

136 MDR Sachsen Anhalt GER 

137 MDR Sputnik GER 

138 MDR Thüringen GER 

139 MDR 1 Sachsen GER 

 



If you have further questions, please contact us. 

 

We wish you a pleasant stay in the "Davo Lais". 

 

Your Family Walser 

 

 

 

 

 

 

 

Silke Walser 

Pischweg 5  

A - 6561 Ischgl  

 

Tel.:  +43 (0) 5444 51 85 

Fax:  +43 (0) 5444 51 85 10   Silke, Leonie, Lorena & Markus Walser 

Mobil: +43 (0) 664 546 18 32 

E-Mail:  info@davo-lais.at 

Internet:  www.davo-lais.at 

UID Nr.: ATU 65630409 

 

 

 
       Doris Zangerl 

 

 

We are always grateful for suggestions. 

By complaints and requests please contact us directly. 
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